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Contract Hire/
Lease GAP Insurance
For when you know what you like

{ME-CHL-GA0222}

Hello from ME
Thanks for choosing MotorEasy, the
UK’s most dynamic motoring solution.
This booklet is designed to give you more detail about
your GAP Insurance policy, and explains how to claim in
the event of a vehicle write-off.
This GAP Insurance policy is designed to work in
conjunction with your car insurance policy, in the event
of a write-off we will help you to replace your vehicle or
settle any outstanding finance.

Thank you for protecting your vehicle with us.
MotorEasy also provide convenient and hassle-free
MOT testing, servicing, repairs and warranties. If you
require any help, or would like to discuss our other
products or services, please feel free to contact our
team via your MotorEasy account on our website.
Finally, if you feel that you are not getting great service
from us - please let me know.

Duncan McClure Fisher
MotorEasy CEO
CEO@motoreasy.com
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Eligibility

Everything car, done for you

About your Insurance
The Insurer is Helvetia Schweizerische Versicherungsgesellschaft
in Liechtenstein AG. Registered Office: Aeulestrasse 60 (2. Stock)
9490 Vaduz, Liechtenstein. The Insurer is authorised and regulated
by the Liechtenstein Financial Market Authority and is deemed
authorised by the Prudential Regulation Authority and subject to
regulation by the Financial Conduct Authority and limited regulation
by the Prudential Regulation Authority. Details of the Temporary
Permissions Regime, which allows EEA-based firms to operate in the
UK for a limited period while seeking full authorisation, are available
on the Financial Conduct Authority’s website.

This policy is administered by MotorEasy Services Limited
(hereinafter known as the ‘administrator’).
MotorEasy Services Limited is authorised and regulated by the
Financial Conduct Authority.

We will provide cover under the terms, exceptions, conditions and
any endorsement of this policy, relating to any period of insurance
for which we have accepted your premium, and you have made
payment in full or have entered into an agreement to pay your
premium. This contract is based on your application (or any
statement of facts or statement of insurance we prepare using the
information you have provided), and any declaration you make.
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Eligibility Criteria
i) an individual or sole trader will be eligible for this insurance
cover if he or she:

ii)	If you are a partnership, limited company or other legal entity,
you will be eligible for this insurance cover if you:

a)	is at least 18 years of age at the start date; and

a)	Are at least 21 years of age at the start date,

b)	is resident in the England, Scotland, Northern Ireland,
Wales, the Isle of Man or the Channel Islands at the start
date and remain so throughout the period of insurance;
and

b)	Only allow individuals 21 years of age and over to drive the
vehicle.
c)	Are permanently situated, and in the case of a limited
company registered, in the United Kingdom, the Channel
Islands or the Isle of Man on the start date,

c) P
 urchased your vehicle with monies advanced under a
finance agreement,

d)	Purchased your vehicle with monies advanced under a
finance agreement,

d) Have paid the premium and agreed to comply with the terms
and conditions of this policy, and

e)	Have paid the premium and agreed to comply with the
terms and conditions of this policy, and

e) Have in place for your vehicle a fully comprehensive vehicle
insurance policy, issued by an authorised UK vehicle insurer,
and which is maintained in force in your name throughout the
period for which you are insured under this policy. (We do
not cover vehicles with a motor traders insurance policy in
place)

f)	Have in place for your vehicle a fully comprehensive
vehicle insurance policy, issued by an authorised UK
vehicle insurer, and which is maintained in force in your
name throughout the period for which you are insured
under this policy.(We do not cover vehicles with a motor
traders insurance policy in place)
.
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Eligibility Criteria
iii) Vehicle
a)

Your vehicle must be a maximum of 8 years old at the start
date of this policy

b)

Your vehicle must have completed less than 80,000 miles
at the start date of this policy

c)	The value of your vehicle is equal to or less than
£50,000.00.
d)	This policy must be purchased within 180 days of the date
you took ownership of your vehicle to be eligible for cover.
e)

Your vehicle is not on the list of excluded vehicle list or
used for any excludes use as shown within the “What is
not covered” section of this wording.

 e will not provide any cover if you do not meet these
W
eligibility requirements. Please contact the administrator as
soon as possible if you are not eligible for this insurance, if a
change in circumstances means that you no longer meet these
eligibility requirements, or if you have any queries. Their contact
details within the definitions of this document
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	The following terms have the same meaning
throughout this document where they appear in bold.
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Definitions
Active war - Your active participation in a war where You are
deemed under English Law to be under instruction from or
employed by the armed forces of any country.
Administrator – means MotorEasy Services Limited. Registered
Office: Staverton Court, Staverton, Cheltenham, Gloucestershire,
GL51 0UX. Registered in England No: 10109424.
Claims limit - The maximum amount that we will pay following a
claim under this insurance, as shown on Your Policy schedule.
Commercial vehicle – A vehicle designed and constructed for the
purpose of carrying goods or passengers and intended to be used
for business purposes.
Contributory negligence – The failure by You to act carefully
or thoughtfully and which, in the opinion of a vehicle insurer,
contributed to the damage to Your vehicle resulting in a total loss.
Examples of failing to act carefully or thoughtfully include driving
carelessly or driving without using a seatbelt.
Date of total loss – The date of the theft, fire, or damage sustained
as a result of an accident, malicious damage or flood, which gives
rise to Your claim for the total loss of Your vehicle.
Early settlement amount - The amount required at the date of total
loss to settle the finance agreement, excluding any amount carried
over from a previous finance agreement, any insurance premiums,
additional interest charges, discounts, incentives and cashbacks,
arrears, title discharge fees, and any other financed amount not

specifically relating to the vehicle.
End date – The date this insurance cover ends, in accordance with the
section “When cover under this policy ends” of this Policy Document.
Excess – The first amount of any claim which You must pay under
Your vehicle insurance policy if Your vehicle is lost, stolen or
damaged.
Finance agreement - The credit agreement between You and the
finance company relating to the vehicle.
Finance company - An authorised United Kingdom finance company
with which You have entered into the finance agreement.
Glass’s Guide - An independent vehicle value guide published
monthly by Glass’s Information Services Limited, used by the
insurance industry in assessing values relating to vehicles. Their
retail transacted value is based on the typical sale price achieved by
a retail dealer.
Invoice price – The purchase price paid for the vehicle including
delivery and factory fitted options for a new vehicle, and dealer
fitted options on the same sales invoice but excluding any
insurance premiums (including the premium for this policy), new
vehicle registration fees, road tax, number plates, warranty costs,
fuel, paintwork protection applications, other extras and any
amount related to the finance of any other vehicle which may be
consolidated onto the finance agreement in any way.
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Definitions
Market value – The retail value of the vehicle shown in the current
Glass’s Guide or other similar industry approved retail value guide.

fire, theft, or damage sustained as a result of an accident, malicious
damage or flood.

Nuclear risks - Ionising radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel or radioactive toxic explosive or other
hazardous properties of any explosive nuclear assembly or nuclear
component thereof.

Vehicle - The vehicle specified on Your Policy schedule, being any
vehicle hired to You under a finance agreement

Policy schedule - The document issued to You with this Policy
Document containing Your personal information, details of Your
vehicle, and specific details of Your insurance cover.
Premium - The single payment that You have agreed to pay us in
respect of insurance cover under this policy.
Start date - The date the insurance cover commences as shown on
Your Policy schedule.

Vehicle insurance policy – A fully comprehensive vehicle insurance
policy, issued by an authorised UK vehicle insurer, maintained in
force in Your name throughout the period for which You are insured
under this policy, or a third-party vehicle insurance policy
Vehicle insurance settlement – The money You receive under the
vehicle insurance policy following a total loss claim.
Vehicle insurer – The authorised UK motor insurance company
that issued You with a vehicle insurance policy or a third-party
authorised UK motor insurance company.

Terrorism - An act including, but not limited to, the use or threat of
force and/or violence of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organisation(s)
or government(s), committed for political, religious, ideological or
similar purposes or reasons including the intention to influence any
government and/or to put the public, or any section of the public, in fear.
Total loss – Where You have submitted a valid claim to a vehicle
insurer who has paid You a vehicle insurance settlement after
declaring that Your vehicle is beyond economic repair following
10
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Definitions
War – Means:: (a) War, invasion, acts of foreign enemies, hostilities
(whether War be declared or not), civil War, rebellion, revolution,
insurrection, military or usurped power, riot or civil commotion
assuming the proportions of, or amounting to, an uprising, military
or usurped power, or (b) Any act of terrorism, or (c) Any act of War
or terrorism involving the use of, or release of, a threat to use any
nuclear weapon or device or chemical or biological agent.
We, us, our - means Helvetia Swiss Insurance Company in
Liechtenstein Ltd. Registered Office: Aulestrasse 60, FL-9490,
Vaduz. Registered in Liechtenstein.
You, Your – Either: means a private individual or a sole trader who
fulfils the eligibility requirements under ‘Eligibility’ of this Policy
Document and whose name appears as the insured on the Policy
schedule, or
A partnership which, in the name of at least one partner, appears
as the insured on the Policy schedule, providing the partner is at
least 21 years of age at the start date, and the partnership fulfils the
eligibility requirements under ‘Eligibility’ of this Policy Document, or
A limited company or other legal entity which is eligible for cover
under ‘Eligibility’ of this policy document and whose name appears
as the insured on the Policy schedule.
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	What is covered?
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What is covered?
The Benefit Payable Under This Policy

Deductions From The Benefit Payable Under This Policy

In the event of your vehicle being declared a total loss following a
fire, theft, or damage sustained as a result of an accident, malicious
damage or flood occurring after the start date and before the end
date, and following you making a valid claim with your vehicle
insurer, this Gap Insurance policy will pay the difference between
the vehicle insurance settlement and the early settlement amount.
Cover will include up to a maximum of £250 of your vehicle
insurance policy excess. The maximum amount we will pay is
restricted to the claim limit shown in your policy schedule

We will deduct from the benefit payment:

The excess payment will only be payable where you have made a
valid GAP claim.

i)	Any excess deducted under your vehicle insurance policy
above £250,
ii)	The salvage value of the vehicle where you are not required to
transfer ownership of the vehicle to the vehicle insurer,
iii)	Any premium you owe to the vehicle insurer for the vehicle
insurance policy,
iv)	Any percentage or monetary amount deducted from the
vehicle insurer’s valuation of your vehicle at the date of the
incident which caused your vehicle to be declared a total loss
because of contributory negligence or due to the condition of
your vehicle,
v)

Any premium that has not been paid to us, and

vi)	The VAT content of any claim if you are VAT registered.
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What is covered?
If your vehicle is subject to a finance agreement and the early
settlement amount is greater than the invoice price, we will
deduct from the benefit payment any amount included in the early
settlement amount relating to:
i)	Any arrears, and any interest payable on those arrears, under
the terms of the finance agreement.

purchase. (This policy only covers the part of the finance
agreement relating to the vehicle itself. All other elements
of the finance agreement and its related interest charges are
excluded.)
iii)	Any amount due under the finance agreement relating to,
insurance or warranty, and any interest payable thereon.

ii)	Any amount due under the finance agreement not relating
directly to the market value of the vehicle at the time of
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	What is not covered?
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What is not covered?
i)	The benefit will not be paid for a total loss of the vehicle if: g) It
is used as an emergency or military vehicle, courier or delivery
vehicle, invalid carrier or driving instruction vehicle.
a)	It is used for hire or reward of any nature, or as a taxi. i)
Non-UK specification vehicle or not built primarily for sale
in the UK, or is classed as a grey import, kit car, bus, coach,
commercial vehicle weighing more than 3.5 tonnes, truck,
heavy goods vehicle or static caravan.
b)	It is used for road racing, rallying, pace-making, speed
testing or any other competitive event.
c)	It has been modified other than in accordance with the
manufacturer’s specifications, or
d)	It is stolen by any person who has access to the vehicle’s keys.
ii)	The benefit will not be paid if the total loss:
a)	is caused when the vehicle is driven, with your consent, by
someone who does not hold a valid driving licence or is in
breach of the conditions of that driving licence.
b)	occurred while the person in charge of the vehicle is
convicted of driving under the influence of drink or drugs
at the time of an incident or driving against medical advice.
c)	results from an accident, theft, act of vandalism or flood
outside the United Kingdom, the Channel Islands or the
Isle of Man where the vehicle has been driven for more

than 90 days outside the United Kingdom, the Channel
Islands or the Isle of Man in the 12 months immediately
preceding the total loss.
d)	was the result of a theft when your vehicle was left
unoccupied (that is, nobody is inside it) and was left
unlocked, with the windows or roof open or with the keys
inside or on it, or
e)	results from any intentional act carried out by you. 15) The
benefit will not be paid if:
f)	You do not meet the eligibility requirements for this policy
as shown withing the “Eligibility Criteria” section of this
document.
g)	You do not have a vehicle insurance policy in place from
the start date until the date of total loss.
h)	Your claim under a vehicle insurance policy is declined and
you have not received the vehicle insurance settlement, or
i)	The vehicle is owned by a garage, vehicle trader or any
other associated vehicle trade company.
iii)	If you decline the offer of a replacement vehicle under the terms
of your vehicle insurance policy, then we will pay your claim
based on the value of the replacement vehicle according to
Glass’s Guide retail value and not the settlement figure offered by
your vehicle insurer policy in lieu of the replacement vehicle
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What is not covered?
iv)	Any claim or loss caused by you taking part (either directly or
indirectly) in a crime.
v)	Any claim where the vehicle insurer has offered to repair your
vehicle, but you have instead requested the claim to be dealt
with on a total loss basis.
vi)	Any loss of use of the vehicle or any other direct or indirect
losses (such as travel costs or loss of earnings).
vii)	Any element of the original purchase cost that exceeds 100% of
the market value at the time of purchase.
viii)	Any liability for death or bodily injury or damage to any person,
damage to property or any other losses or expenses arising from
the event that results in the total loss of the vehicle.
ix)	The excess will not be payable, where your motor insurance
policy settlement is higher than the early settlement amount
x)	Any claim arising directly or indirectly from, war or acts of
terrorism or you engaging in active war or nuclear risks. 24) For
electric or hybrid vehicles, where the battery is on lease, this
policy would not cover any costs associated with the battery.
xi)	Excluded vehicles:- All Fiat Abarth’s,, BMW M models,
Competition editions and Alpina, VW R models, Subaru
Impreza/WRX, Nissan GTR, Mercedes Brabus, AMG 45 &
AMG 63 models, Ferrari, Bentley, McLaren, Lamborghini, Rolls
Royce, Noble, Aston Martin, Cadillac, Corvette, Hummer, Lotus,
Maserati, Mitsubishi Evolution, Range Rover Vogue, Range
Rover Sport, BMW X5, Nissan GT-R and TVR.
17
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How to make a claim
i)	As soon as you think the insured vehicle may be declared a total
loss you should contact MotorEasy (ME) within 60 days on tel:
0800 131 0001 or email gapclaims@motoreasy.com before you
accept any settlement offer from your motor insurer (please
refer to (v) (d) below). When you contact ME to request a claim
form ME will call you to discuss how to deal with the settlement
offer from your motor insurer.
	Completion and postage of any documents we may require will
be at your expense.
	If any documents requested under this Section 7 are not
received promptly our claims assessment process will be
delayed.
	We will only ask for information relevant to your claim. If
you are unable to supply any evidence we require listed in
this Section, then we may ask you for alternative evidence to
support your claim.

ii)	To be able to process your claim quickly we may request that
you send us a fully completed claim form including the signed
declaration, along with:
(a)	written confirmation from your motor insurer
		

(i) t hat the motor insurer has paid the motor insurance
settlement following your claim for total loss; and

		

(ii) t he terms on which the motor insurance settlement
was made.

(b)	your up to date motor insurance schedule; and
(c)	the original purchase invoice in respect of the insured
vehicle;
(d)	a copy of your finance agreement, written confirmation
from your finance company of the early settlement
amount and the terms on which it has been calculated - if
applicable.
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How to make a claim
iii)	We may at any time request you to provide us with additional
proof in order to validate your claim. These can include:
(a)	evidence that you were not eligible to reclaim VAT on the
purchase of the insured vehicle; or
(b)	evidence that the insured vehicle was not outside the
United Kingdom for more than 30 days immediately
preceding the total loss;
(c)	the Vehicle Registration Document (V5);
(d)	a copy of correspondence from the police;
(e)	a copy of your Vehicle Inspection Report (VIR) - if available
from your motor insurer;
(f)

your latest MOT certificate - if the insured vehicle is over
three years old.

v)	You must comply with the terms and conditions of this policy.
In particular, you must comply with the following conditions to
have the full protection of your policy. If you do not comply
with them, we may cancel this policy, refuse to deal with your
claim, or reduce the amount of the claims payment.
(a)

Malicious damage and theft

		You must in the case of malicious damage to or theft of
the insured vehicle report the incident to the police within
24 hours of you being aware of the incident occurring and
advise us of your valid crime reference number.
(b)

Claims procedure

		Failure to follow the claims procedure set out in this policy
may result in non-payment of your claim.

iv)	In the event of a claim you should contact the ME Claims
Department before accepting the valuation/ payout from
your motor insurer. We may on your behalf, take over the
negotiations with the comprehensive motor insurer with
respect to your total loss claim.
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How to make a claim
(c)	Where we make a payment to you under this policy for
something which a third party is responsible for, we may
at our expense take steps against that third party in your
name, to obtain reimbursement or compensation from that
third party. You will at our request and at our expense help
us in the conduct of those proceedings including any court
proceedings by giving us any information we require and
by carrying out any other act we request which will help us
to recover these payments from the third party.
(d)

Offer of settlement

		If you decline the offer of a replacement vehicle under the
terms of the Motor Insurance policy, or you are eligible
for a replacement vehicle under your Motor Insurance
policy but you choose to pursue Your claim via an Accident
Management Company, then the Administrator will settle
the claim based on the value of the replacement vehicle
and not the settlement figure offered under the Motor
Insurance policy
		

		If you accept a Motor Insurance Settlement from
the Motor Insurance policy before contacting the
Administrator, we reserve the right to contact the Motor
Insurer in your name to assess the offer of settlement and
where necessary seek settlement in-line with the Market
Value at time of your Vehicle being declared a Total Loss.
		Any actions we take in your name in relation to the Motor
Insurance Settlement will not affect the payment of a claim
under your Asset Protection Policy.
vi)	If we make any payments as a result of dishonesty or
exaggerated behaviour by you (or by someone acting on your
behalf) we may demand that any payments made by us are paid
back. We may take legal action against you for the return of
such monies and we may demand that you reimburse us for any
costs incurred.
vii)	If there are any unpaid instalments on Your policy We will
require You to pay them in full prior to Your claim being paid.

Note this may result in no Sum Insured being paid.

		The Administrator reserves the right to subject your 		
Vehicle to independent inspection.
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When your cover ends
The end date will be the earliest of:
i)		the date of expiry as shown in your schedule of cover;
ii)		the date on which the insured vehicle is repossessed, if the insured vehicle is purchased with a finance agreement;
iii)		the date on which a claim is paid in respect of the insured vehicle under this policy;
iv)		

the date on which we advise you that your insurance cover is terminated;

v)		

the date the insured vehicle is sold or transferred by you to a new owner;

vi)		

the date on which you cease to have a comprehensive motor insurance policy in place covering the insured vehicle;

vii) 		

the date you are no longer a resident in the United Kingdom.

The policy is non-renewable.
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Cancellation
Your right to cancel
If this policy does not meet your needs, you have 30 days from the
date you received your policy documents to cancel the policy and
obtain a full refund.
If You have had a paid claim on Your policy and wish to cancel You
will be required to pay any outstanding installments remaining on
Your policy. If You have had a paid claim on Your policy and wish to
cancel You are not entitled to a refund.
If you wish to cancel your policy after this 30-day period, you can
cancel at any time up to the end date of your policy and receive a
pro rata refund. If you have paid for your policy in a single advance
payment, as opposed to by instalments, provided you have not
made a successful claim, the administrator will provide you with
a refund proportional to the length of time the policy has been in
force which will be calculated from the date your request to cancel
is received. An administration fee of £35 will be deducted from the
calculated amount prior to any refund being paid.
If you have paid for your policy by instalments, any refund amount
owed to you will be calculated in line with the following rules.
Where you have paid all the instalment payments, we will calculate
the refund as above. Where you have not paid all the instalment
payments, we will calculate the refund as above and: 1. If the refund
you are eligible for is in excess of the total outstanding instalment
payments you owe, we will pay the difference directly to you; or 2.
If the refund you are eligible for is less than the total outstanding
instalment payments you owe, you will not receive a refund. The

refund will be applied as part payment of your total outstanding
instalment payments. You will continue to be responsible for paying
the remaining outstanding payments until the balance calculated at
the time of notice of cancellation received by the administrator has
been settled.
To cancel your policy please make contact via your MotorEasy
account or call MotorEasy on 0800 131 0001
or write to:
MotorEasy, 60 Portman Road, Reading, Berkshire, RG30 1EA.
Please note that we will not give you a refund if you have already
made a successful claim on your policy.
Please allow up to 28 days for your cancellation and refund to
be processed.

Our right to cancel
i)

 e may cancel your policy at any time by sending seven days’
W
written notice to your last known address. We will allow a
refund, less an amount equal to the period of cover you have
received, as long as you have not made any claims and do not
intend to make a claim.
 e may cancel your policy due to your non-payment of
W
premium, if you use threatening or abusive behaviour or
language or we have reasonable suspicion of fraud. This is not
an exhaustive list.
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General conditions
i)	Where applicable, if you decline the offer of a replacement
vehicle under the terms of the motor insurance policy then
we reserve the right to settle the claim using the cost of a
replacement vehicle at the date of total loss by reference to
Price Guide retail value as the current replacement price. Please
note that if you decline the offer of a replacement vehicle, then
this may result in no benefit being paid to you.
ii)

This policy is not renewable.

iii)	You must respond honestly to any request for information
we make when you take out cover under this policy, or apply
to vary your cover under this policy. In the event that any
statement of fact you make is untrue or misleading, this may
affect the validity of your policy, and whether you can make a
claim.
iv)	You must not continue to drive the insured vehicle after any
damage or incident if this could cause further damage to the
insured vehicle.
v)	The policy has been issued based upon information, which
you have given to us about yourself, and the insured vehicle.
You have a duty to tell us immediately of any changes to
this information in particular any of the following: change
of address, or use of the insured vehicle e.g. being used for
private hire. Failure to do so may invalidate your cover under
this policy. We will then advise you of any changes in terms.

vi)	This policy, schedule of cover, your application together with
any other statement made or supplied by you or on your
behalf, on which we or the administrator have relied upon
when accepting your policy, shall constitute the entire contract
between you and us. The provisions of the contract are, where
their nature permits, conditions precedent to our liability.
vii)	If the risk covered by this policy is also covered by any other
insurance or warranty then we shall only be responsible
for paying a fair proportion of any benefit which we would
otherwise be due to pay.
viii)

 ou cannot transfer this policy to any other person or use this
Y
policy as security for any debt or obligation in any manner
whatsoever.

ix)	In the event that Your Vehicle is declared a Total Loss by the
Motor Insurer, whereby the Motor Insurer has provided you
with a replacement vehicle or your Vehicle is replaced under a
manufacturer’s or dealer’s warranty, you may transfer this policy
to the replacement vehicle subject to the following terms and
conditions:
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General conditions
proceedings in your local courts and all communication will be
in English.

	The Total Loss has occurred within 12 months of the Start Date
of this policy; and
	The replacement vehicle must have been provided by the
Motor Insurer in settlement of a claim for the Total Loss of Your
Vehicle; and
	The Start Date of the policy will remain the same; and
The Period of Insurance will remain the same; and
	
You have not made a claim under Your policy relating to your
Vehicle or Motor Insurance Excess.
	If you have taken out a Finance agreement to purchase your
Vehicle, the Purchase Price of your original vehicle will be used
to calculate any future claim under this policy, irrespective
of whether the Purchase Price of the replacement vehicle is
higher or lower than your original vehicle.
	
How to Transfer Write to the Administrator within 30 days
of having taken delivery of the replacement vehicle. Please
provide a copy of the original invoice for Your Vehicle and a
copy of the invoice for the replacement vehicle.
x)	When your cover under this policy ends it will not have a
surrender or cash value.
xi)	This policy is governed by English law. Any legal proceedings
will be held in the courts of England and Wales unless you live
in Scotland, Northern Ireland, the Channel Islands or the Isle
of Man, in which case you will be entitled to commence legal

xii)

 elvetia Swiss Insurance Company in Liechtenstein Ltd is covered
H
by the Financial Services Compensation Scheme (FSCS). You
may be entitled to compensation from the scheme if the Insurer
is unable to meet its obligations. This depends on the type of
business and the circumstances of the claim. Insurance advising
and arranging is covered for 90% of the claim amount, without
any upper limit. For further information about the scheme
(including the amounts covered and eligibility to claim) you can
contact the FSCS helpline on 0800 678 1100 or 0207 741 4100,
visit the website www.fscs.org.uk or write to Financial Services
Compensation Scheme, 10th Floor Beaufort House, 15 St Botolph
Street, London EC3A 7QU.

xiii)	To improve the quality of our service, we may be monitoring
and recording some telephone calls.
xiv)	We have a regulatory obligation to prevent fraud. In the
event of a claim, any information you have supplied relevant
to this insurance and on the claim form, together with other
information relating to the claim may be shared with other
insurers in order to prevent fraudulent claims.
xv)	Failure to comply with any condition of this policy may result in
the suspension or the stopping of benefit.
xvi)	Fraudulent Claims or Misleading Information - We take a robust
28
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General conditions
approach to fraud prevention. If any claim under this insurance
is fraudulent or intended to mislead, or if any misleading or
fraudulent means are used by you or anyone acting on your
behalf to obtain benefit under this insurance, your right to any
benefit under this insurance will end, your cover will be cancelled
and we will be entitled to recover any benefit paid and costs
incurred as a result of any such fraudulent or misleading claim.
We may also inform the police.
xvii)	Contracts (Rights of Third Parties) Act 1999 - This insurance
is a legally binding contract between you and us and does not
give, or intend to give, rights to anyone else. Only you or us can
enforce the terms of this contract.
xviii) S
 anctions - We will not provide any benefit under
this contract of insurance if doing so would breach
any sanction, prohibition or restriction imposed by law or
regulation.

xxi)	Consumer Insurance (Disclosure & Representations) Act 2012
and Insurance Act 2015
 ou are required by the provision of these Acts to take care to
Y
supply accurate and complete answers to all the questions in the
application and to make sure that all information supplied is true
and correct. You must tell us of any changes to the answers you
have given as soon as possible. Failure to advise us of a change
to your answers may mean that your policy is invalid and that it
does not operate in the event of a claim. We may also recover
any monies we may have paid under this policy.
	Under English Law it is an offence to make a false statement
or to withhold any material information in order to obtain a
schedule of insurance.
	
We reserve the right to decline any insurance risk or to change
the premium and the terms quoted.

xix)	Other Insurance - If you wish to make a claim under
this policy but have already claimed, or intend to claim, for the
same loss under another insurance policy, we will only pay our
share of the claim.
xx)

Subrogation - We may, at our own expense, take proceedings
in your name to recover compensation from any third party in
respect of any indemnity provided under this insurance. Any
amounts that are recovered will belong to us and you must
provide all reasonable assistance to help us obtain a recovery.
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Complaints Procedure
We hope that you will be pleased with the service we provide.
In the unlikely event of a complaint, you should contact the
administrator in the first instance on 0800 131 0001, or in writing
to: The Customer Services Manager, MotorEasy Services Limited, 60
Portman Road, Reading, Berkshire, RG30 1EA.
You can also email Us at info@motoreasy.com
If it is not possible to reach an agreement, you also have the right to
ask the Financial Ombudsman Service to review your case. The right
to apply to the Ombudsman must be exercised within six months of
the date of our final decision. For more information you can visit the
Financial Ombudsman Service website:
www.financial-ombudsman.org.uk or write to:
The Financial Ombudsman Service, Exchange Tower, London E14
9SR. Telephone: 0800 023 4567 or 0300 123 9123.

We abide by the Motor Industry Vehicle Warranty Products Code of
Practice which can be found on The Motor Ombudsman Website at
www.TheMotorOmbudsman.org.
The Motor Ombudsman will offer free impartial information and if
appropriate an alternative dispute resolution process in the event
that you are not satisfied with the outcome of a concern.
For further information, you can visit The Motor Ombudsman
website at www.TheMotorOmbudsman.org or call their Information
Line on 0345 241 3008.

The above complaints procedure is in addition to your statutory
rights as a consumer. For further information about your statutory
rights contact your local authority trading standards service or
Citizens Advice Bureau.
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Privacy and Data Protection Notice
i)

DATA PROTECTION

MotorEasy Services Limited (the “Data Controller”) are committed
to protecting and respecting your privacy in accordance with
the current Data Protection Legislation (“Legislation”). Below is a
summary of the main ways in which the Data Controller processes
your personal data. For more information please visit www.viewprivacy-policy.co.uk.
ii)

USE OF YOUR PERSONAL DATA

The Data Controller may use the personal data it holds about you
for the purposes of providing insurance, handling claims and any
other related purposes (this may include underwriting decisions
made via automated means), for offering renewal, research or
statistical purposes and to provide you with information, products
or services that you request from the Data Controller or which the
Data Controller feels may interest you. The Data Controller will also
use your data to safeguard against fraud and money laundering and
to meet the Data Controller’s general legal or regulatory obligations.

iii) DISCLOSURE OF YOUR PERSONAL DATA
The Data Controller may disclose your personal data to third
parties involved in providing it with products or services, or to
service providers who perform services on the Data Controller’s
behalf. These include group companies, affinity partners, brokers,
agents, third party administrators, reinsurers, other insurance
intermediaries, insurance reference bureaus, credit agencies, fraud
detection agencies, loss adjusters, external law firms, external
auditors and accountants, regulatory authorities, and as may be
required by law.
iv) INTERNATIONAL TRANSFERS OF DATA
The Data Controller may transfer your personal data to destinations
outside the European Economic Area (“EEA”). Where The Data
Controller transfers your personal data outside of the EEA, the Data
Controller will ensure that it is treated securely and in accordance
with the Legislation.
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Privacy and Data Protection Notice
v)

YOUR RIGHTS

You have the right to ask the Data Controller not to process
your data for marketing purposes, to see a copy of the personal
information held about you, to have your data deleted (subject
to certain exemptions), to have any inaccurate or misleading data
corrected or deleted, to ask for a copy of your data to be provided
to any controller and to lodge a complaint with the local data
protection authority.
vi) RETENTION
Your data will not be retained for longer than is necessary, and will
be managed in accordance with the Data Controller’s data retention
policy. In most cases the retention period will be for a period of
seven (7) years following the expiry of the contract, or the Data
Controller’s business relationship with you, unless the data must
be retained for a longer period due to business, legal or regulatory
requirements.
If you have any questions concerning the Data Controller’s use of
your personal data, please contact
The Data Protection Officer, MotorEasy Services Limited, 60
Portman Road, Reading, Berkshire, RG30 1EA.
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Your simple online account
It’s important to me that you don’t waste
your time worrying about anything car
related, which is why we’ve created an
online solution for you, accessible on any
device.
Within your MotorEasy account you
can do all of the following:










Book your MOT, Service or Repair, 24/7;
Manage your warranty;
Track your booking;
Add a car, as many as you like;
Update or amend your details;
View messages, alerts and reminders;
See a live valuation of your car;
View all documents relating to your car;
View your car’s feed including:
- recent repairs;
- reliability;
- recalls.

What are you waiting for, login and make it personal!
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I MotorEasy because...
“I get more car for
my money”

“I have complete
confidence”

“For those just in
case moments”

“I get what
I want”

CAR LEASING

GAP INSURANCE

C A R WA R R A N T Y

CAR FINANCE
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08/19

“Everything is
done for me”

“I always get
great value”

“I trust the team
of experts”

SERVICE & MOT

TYRES & INSURANCE

R E PA I R S

